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A BRIEF HISTORY

Founded in 1971…

Wayne Metropolitan Community Action Agency (Wayne Metro) is a 501(c)

(3) non-profit organization serving approximately 35,000 low-and moderate-

income residents throughout Wayne County. We provide over 60 programs

in the areas of Quality Housing, Family Stability and Economic

Opportunities. Our services include financial capability education,

homeownership workshops, housing counseling, financial counseling, utility

assistance, Head Start, GED preparation, free tax preparation, foreclosure

prevention and homeless services.

Over the last five decades…

our Agency budget has grown from just under $1 million to over $40 million

while continuing to maintain a low administrative rate of 8%, ensuring at

least $0.92 of every funded or donated dollar is utilized for direct client

services. Due to our client-centered services and fiscal responsibility, the

State of Michigan appointed Wayne Metro as the Interim Communication

Action Agency for the City of Detroit in 2013 with the designation becoming

permanent in 2015.

Today!

Wayne Metro supports all of Wayne County with more than 60 programs and

over 600 employees. We are proud to serve our community as one of the

most forward-thinking Community Action Agencies in the entire country.

In our pursuit to eliminate
poverty, Wayne Metro
empowers people and
communities to be strong,
healthy, and thriving.

MISSION VISION

We envision thriving
communities where all people
have hope and opportunities to
realize their full potential.



01.
The Michigan Homeowner Assistance Fund (MIHAF) is for homeowners with financial
hardships due to the COVID-19 pandemic. The Michigan State Housing Development
Authority (MSHDA) processes the applications, while Wayne Metro is here to help you
submit your application!

MIHAF can help pay delinquent:
• Mortgage/Escrow
• Condo/Homeowners’ Fees
• Property Taxes
• Utilities
• Internet

MIHAF

02.

DTE offers FREE Home Energy Consultations and FREE Products. Their specialist will install
FREE, energy-efficient products and create a personalized home energy profile. This will help
you identify where your home uses and loses the most energy and help you take advantage of
energy saving opportunities for every room to save money and increase the comfort of your
home.

DTE

03.
Save Money & Energy
Use less energy, lower your bill and earn rebates, all at the same time.
Explore Energy Efficiency Solutions
Explore our range of free or low cost assessments that can help uncover energy waste and
suggest improvements that will save you for years to come.
Pay Less by Managing Your Electricity Use
Earn instant rebates on everything from efficient lighting to thermostats.

CONSUMERS ENERGY



04.

Take control of your debt
Deal with debt collectors 
Improve your credit
Build your savings
Create a budget
Find safe and affordable financial products
Other services based on your needs 

The Financial Empowerment Center (FEC) offers professional, one-on-one financial
counseling as a free public service to enable residents to address their financial
challenges, needs, and plan for their futures. 
The FEC is in partnership with the City of Detroit, Wayne County Treasurer’s Office and
Wayne Metropolitan Community Action Agency.

Residents receive free, one-on-one professional counseling assistance with money
management, budgeting, reducing debt, establishing and improving credit, connecting to
safe and affordable banking services, building savings, and referrals to other services and
organizations.

FEC Counselors are trained and certified in accordance with the requirements and
competencies detailed in the FEC Model Counselor Training Standards. FEC Counselors
are employees of Wayne Metro.

The Detroit Financial Empowerment Centers offer free, one-on-one professional financial
counseling to all residents.

Financial empowerment Center counselors can help you: 

Schedule a free, one on one financial 
counseling session by calling 313.322.6222

The FEC call center is open Monday through Friday. 9am until 4:30pm. 

Visit DetroitFEC.org for more information. 

FINANCIAL EMPOWERMENT
CENTER 



WATER SMART TIPS
Read your utility bill(s) carefully.
Compare your usage month to
month and set a reasonable
usage goal. Watch for
unexpected spikes in usage,
which could mean you have a
water leak. 
Turn off water when brushing
teeth, shaving, or between
washing dishes, etc. A family of
four that goes from 15 minute to
10 minute showers will save $110
a year! 
2-step toilet leak test, add a dye
tablet or food coloring to the
top tank. Let it sit for 10
minutes, if the dye/food
coloring appears in the bottom
bowl after 10 minutes, it leaks! 
Read your water meter and
write down the reading.          
 Do not use any water in the
home for 3 hours. Come back
after 3 hours and read the
meter again. If the meter
reading went up while not
using water, you have a leak! 
Wash and dry full loads of
laundry at night during          
 off-peak hours (11pm-7am     
 and weekends). 

Dialing your thermostat down
one degree saves 3% on your
energy bill. Wear warm clothes. 
Replace furniture filter monthly
or as needed. 
Place blankets/towels under
your door to prevent.cold air
from entering. 
Close vents in the rooms you
are not using, cover drafty
windows with plastic. 
Open windows and blinds and
curtains during the daytime to
warm up the house. 

ENERGY TIPS

Write down all expenses for a
month, review and see where
you can reduce spending
Create a budget, get input from
all family members on spending 
Get a copy of your credit report
and report errors to each credit
bureau 
Save loose change, make an
auto deduction from your pay to
a savings account not tied to
your ATM card 
Identify what debts you owe,
research the avalanche, snowball
or other pay-down debt systems 
Two ways to tackle debt: pay
down debt, increase income or
do both

FINANCIAL TIPS 



camdetroit.org

annualcreditreport.com

debt.org

pantrynet.org

unitedwaysem.org

mibridges.org-MDHHS

http://camdetroit.org/
http://annualcreditreport.com/
http://debt.org/
http://pantrynet.org/
http://unitedwaysem.org/
http://mibridges.org/


suicidepreventionlifeline.org ; 1.800.273.8255 

thehotline.org ; 1.800.799.7233

dnwayne.org

detroitseniorsolution.org

ssa.gov/benefits

smitalent.org/job-smoker

skilledtobuildmichigan.com

detroithomeloans.org

http://suicidepreventionlifeline.org/
http://thehotline.org/
http://dnwayne.org/
http://detroitseniorsolution.org/
http://ssa.gov/benefits
http://smitalent.org/job-smoker
http://skilledtobuildmichigan.com/
http://detroithomeloans.org/


7310 Woodward Ave, 
Detroit, MI 48202
+313-388-9799
waynemetro.org
waynemetro.org/programs

http://waynemetro.org/
http://waynemetro.org/programs

