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United In Action

Dear Friends of Wayne Metro,

' l y Wayne Metropolitan

2025 was a year marked by challenge and
uncertainty, but also by resilience, determination, and
collective strength. Across Wayne County, home to
more than 1.8 million residents, Wayne Metro staff

In our pursuit to eliminate poverty, Wayne
showed up every day and delivered high-quality, Meftro empowers peOple and communities 1o
compassionate services, even as external conditions

grew more complex. In FY25 alone, our feams LOUIS D. PISZKER be STrOng, heOth, and th riViﬂg.

responded to more than 630,000 calls, texts and chats CHIEF EXECUTIVE OFFICER - =

ensuring individuals and families were connected to
i We envision thriving

critical support when they needed it most.

This year was also significant for advocacy. Wayne
Metro elevated community voices through legislative

engagement, testimony, and support of policies N EMPOWERMENT o

that advance economic stability and opportunity. 1 R INCLUSION communities where dall
Working alongside local, state, and national partners, JENNIFER L. GASIECKI /

we helped drive solutions that address both BOARD CHAIR INNOVATION people have hope and

immediate needs and long term challenges. - .
ACCOUNTABILITY ] opportunities to realize

At the heart of this work are real outcomes. Families remained housed,
individuals accessed essential resources, and communities built pathways to RESPECT -
stability and self sufficiency because of the collective efforts of dedicated \. J y,
staff, trusted partners, and supporters who believe in the mission of ;
Community Action.

their full potential.

As we look ahead, we invite you to join us in this important work through
your voice, your time, or your resources. Together, we can contfinue building
a future where every person has the opportunity to thrive, and we thank you
for being a vital part of Wayne Metro’s journey.

Please enjoy Wayne Metro’s 2025 Annual Report.

Louis Piszker, CEO
Jennifer Gasiecki, Chairwomen
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WAYNE METRO
BOARD OF DIRECTORS

Wayne Metro’'s Board of Directors is a
tripartite board representing the
public, private, and consumer sectors
while bringing fogether dedicated
professionals and community leaders
committed to the agency’s mission.
The organization’'s continued success is
guided by an engaged, supportive
board that provides strong governance

and strategic leadership.

Jennifer L. Gasiecki
Continental Dining
Chairwoman

Ronald J. Hinrichs

SWCRC
Treasurer

Michael D. Bowdler

City of River Rouge
Secretary

Jametta Lilly
Detroit Parent Network
1st Vice Chair

Shamayim S. Harris

Avalon Village
2nd Vice Chair

Commissioner
Alisha R. Bell

Wayne County
Commissioner

Kirby Burkholder
IFF

Delores A. Flowers

Samuel B. Ware
Community Center

Dr. Shawn Forman
PR2OMISE

Mike Irvin
First Merchants Bank
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Timothy Jackson
Detroit Hives

Andrew Kandrevas
Wayne County

Mark A. Kibby
Brownstown

Brittany Morgan

Head Start Policy
Council Representative

La Nita Pickett
Inkster Task Force

Barbara Rykwalder
DTE Energy

Eric Sabree

Wayne County
Treasurer

Commissioner
Martha Scott

Wayne County
Commissioner

Raymond Solomon
City of Detroit

Donnell R. White

Huntington National
Bank

Joshua Wheeler
Vision of the Youth

WAYNE METRO LEADERSHIP

Kathleen Cronk

Louis D. Piszker
Chief Executive Officer Chief Financial Officer Chief Human Resource Officer

Timprince Graves

Erica Heaney Shama Mounzer Nadeem Siddiqi
Executive Assistant Chief Program Officer Chief Administrive Officer

EXECUTIVE DIRECTORS

Jasmine Carson Carla Chinavare  Sitara Govender

Empowerment & whole Family Services ~ Green & Healthy
Integration Homes

Christopher Hicks Maria Weaver
Supportive Housing Finance

& Homeless Services WAYNEMETRO.COM | 6




Team Wayne Metro

'.!‘y INCREDIBLE STAFF MEMBERS

Racial Demographics

49% Black/African American
25% White

16% Middle Eastern
10% Other/Multiple
Ethnicities

GENDER WHERE WE LIVE
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Financial Review

Revenue Year over Year
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Utility Assistance

S$9.7 Million S3.19 Million

Water Assistance MEAP Assistance

12,500+ 2,331+

Households Served Households Served
Water Assistance Utility Assistance

CLIENT IMPACT

Chanelle turned to Wayne
Metro after the loss of her
flanceé, when she inherited his
home, along with a $28,000
water bill. With the support of
the Lifeline program, she was
able to reduce her debt and
regain stability. Today, Chanelle
" is thriving while providing a

. safe, stable, and comfortable
. home for her family.

Programmatic
Philosophy

Wayne Metro’s programmatic philosophy is grounded in the
belief that ending poverty requires more than addressing
immediate needs. It requires infentional, coordinated
strategies that build power, opportunity, and long-term
mobility for individuals, families, and communities.
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Housing Services

18,111+

FAMILIES AND INDIVIDUALS SUPPORTED

SYSTEMS AND PROCESSES GROWTH

e Enhanced homelessness data systems

e Developed a new, tfrauma-informed housing assessment tool

e Completed a countywide youth homelessness needs assessment
e Rebuilt the Coordinated Entry’'s assessment and intake processes
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EMERGENCY FAMILY SERVICES

Emergency shelter operations in River Rouge increased support for
those in need, reduced the time individuals spent in the shelter,
and helped dozens transition info permanent housing.
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Financial Mobility

10,500+

INDIVIDUALS SERVED

$5M Detroit Tax Relief Funding

4,163 Detroit Tax Relief Fund Clients
3,099 Income Tax Preparation Clients
2,274 Financial Capability Participants
969 Housing Counseling Clients

59 New Homeowners

CLIENT IMPACT

LaSandra faced the challenge of
limited resources while striving to
provide the best for her child.
Through our Family Self-Sufficiency
program, she received
personalized guidance and
ongoing support, which helped her
secure stable employment and
graduate. She is now equipped
with the skills and foundation for
lasting financial stability and
continued growth.
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Whole Family

Wayne Metro's Head
Start, Early Head Start, L
and GSRP programs
served 1,069 children
across 13 sites in
10 communities

e Five-day Head Start Model

e New Tuition Based Programs

e Food support exceeded targets through higher school
enrollment and expanded senior food services

AFTER SCHOOL PROGRAMS

The 21st Century Community Learning

‘I O 2 7 Cenfers offered consistent tutoring,
’

enrichment activities, and safe learning
STUDENTS environments that helped students stay
engaged and connected to school.
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Thank You
TO OuUr
Supporters
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Sponsors & Donors

Abdul Stanikzai
Ahmad Anani
Ahmed Al-Aboody
Aja Gregorowicz
Alan Panley

Aletra Jones
Alexandria Welch
Ali Mosshart

Alissar Tanana
Allied Building Services
Amanda Dailey
Amanda Zakens
Amazon Web Services
AmeriHealth Caritas
Services, LLC
Amneh Eid

Amy Jackson
Andrea Wilson
Andrew Burt
Andrew Kandrevas
Angela Aaron-Benifield
Angella Pizzo

Anissa Howard

Anjy Boussy

Anne Blake
Antoinette Harris
Antonise Whiten
Ashlei Jones
Assured Partners
Austin Boulter

Azza Ahmad

Ballmer Group
Barbara Stegall
Barbara Zakens
Batoul Abbas
Beatrice McAfee
Benjamin Hudson
Bette Chwalisz
Beverly Church
Bictoria Mclain
Blue Cross Complete of
Michigan

Bradley Bell
BreAnn White
Photography
Brian Buzby

Brian Churcek
Brian Sharrow
Bryan Bolwahnn
Camille Conn
Canton Township
Cara Aliberti
Carla Brooks
Carol Banks

Carol Reddick
Caroline Moody
Cassandra Bailey
Cassandra Floyd
Cassandra Zakens
Catherine Guillaumin
Catherine Renaud
Charles Clute

Charmaine Locke
Chenethia Payne
CHN Housing Partners
Christian Montoya
Christina Donica
Christine Hoppe
Christine Ireland
Christopher Mojanovski
Ciondra Brown

CITI Cleaning Services
City of Dearborn

City of Detroit

City of Livonia
Claudia Dziadziola
Claudie Flatley

Colin Scoft

Colina Foundation
Colleen Wilson
Community Economic
Development Association
of Michigan Community
Foundation for
Southeast Michigan
Connect Detroit

Corin Sanchez

Corrie Negron

Crystal Cofield

Crystal Gillespie
Crystal Hodnicki
Crystal Sanchez

CVS Health
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Sponsors & Donors

Cynthia Senefiaowo-Amedoda

Crystal Cofield

Crystal Sanchez

CVS Health

Daniel Currier

Danyale Blanton-Reynolds
Darcel Brown

David Malosh

Dawn Nowak

Dawn Trueblood

Dean Kocsis

De'Asia Brown

Debra Sawade

Dee Church

Delta Dental Foundation
Dena Haidous

Denise AliDinar

Denise Hill

Derek Martinez

DeRoy Bryant

Detroit Economic

Growth Association
Detroit Employment
Solutions Corporation
Detroit Housing Commission
Detroit Land Bank Authority
Detroit Wayne Integrated
Health Network
Development Finance
Associates, Inc.

Diana Brown

Diana Morning

Diana Spicer
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Dianna Guinyard
Dinesh Ram Veerappan Kosal
Diya Fahs

Dollar General Literacy
Foundation

Donald Bradley

Donna Carter
Donnalee Lozeau
Downriver Community
Conference

Dr. Charity

DTE Energy Corporation
DTE Energy Foundation
Du-All Cleaning

Dwight Schmidt

Edna Walker

Eleanor Campbell

Elise Mitchell

Elizabeth Brown
Elizabeth Pietrykowski
Ema Marciscano

Emily Gatson

Employment and Social Safety
Net Work Requirements Cohort

Enas Maki

Enterprise Community Partners

Eric Sabree
Erica Heaney
Erica Rabine
Erin Phillips
Erinn Devers
Erinn Reeside
Eugene Brophy

Evan Deluise

Federal Home Loan
Bank of Indianapolis
Fifth Third Bank
FindHelp

First Merchants Bank
Flagstar Bank

Ford Foundation
Frank Demilde

Fusco Shaffer & Pappas
Gary Downs

General Motors
Gilbert Family Foundation
Gloria Calhoun
Great Lakes Water Authority
Green and Healthy
Homes Initiative, Inc.
Guy Rodriguez
Haidar Alsalik

Hassan Hamid
Hassan Hantosh

Hiba Haidous
Homeless Action
Network of Detroit
Hunter Diaz
Huntington Bank
Hussagin Alkafaji
Hussein Haidous
Hussein Hamid

lke Nizam Foundation
IIham Nizam

Iman Chehab

Ines Ben Cheikh

Ist Choice Pharmacy
Jacob Brock

Jacob Whiten
Jacqueline Somerville
James Siwula

Jamie Alexander
Jane Buchanan
Janice Brophy
Jasmine Bridges
Jasmine Carson
Jason Brennan

Jason Zakens

Jean Knapp

Jeanne Marie Brophy
Jenna Urbauer
Jennifer Gasiecki
Jennifer Maher
Jessah Price

Jill Bartlett

Jill Bell

Joan Brophy

JoANnN Bartlett
Joanne Bohl

Joi Reddick

Joseph Caggiano
Joseph Tanooki
Joshua Palmer

JP Morgan Chase Bank
Julia Kaye

Julie Brophy

Julie Burns

Junior League of Detroit
Kaddiyatou Sanneh
Karen Gage

Karen Govender
Karen Shulhan

Karin Bolwahnn

temo INrashuciute work.
Sd23L5L789;

Karrie Ruhiman
Karson Kohler

Kate Powers
Katherine Jeroso
Kathleeen Cronk
Kathleen McMahon
Kathryn Gavin

Katie Gross

Kayla Harden
Kendra Pierce
Kennedy Horne
Kenneth Coles

Kim Harris

Kim Perry

imberly Pettinga
Kimya Johnson
Kirby Burkholder

Kirk Haas

Koda Security Group
Kymnberly Ligi

Lake Michigan Credit Union
Lakeshore Global
LaNetta Scoftt

Larry Stock

LaTasha Law
Latricia Roney
Lauren Snyder
Laurie Kline

Pay to the
Order of !,\,'.,«t'_-‘-;,; Tesfo Conmuning Ackion A gency SBCo,000
{= lﬁﬂ hundeel Mcusanel “ico Dollars

Rep Byrnes+Rep. Nuers Phillips
57890 4: i

Date Tzcetoc\q2: 7 o -9
3

LlenY

Lena Awada

Leola Turner

Lewis & Munday
Libby Palackdharry
Linda Bazzi

Lisa Newman

Local Initiatives Support
Corporation

Louis D. Piszker

Lynn Bartlett
Machelle Anderson
Mallory Hoppe
Maram Abdelghani
Maria Honkanen
Maria Mercado
Marilyn Johnson
Marilyn Oliver

Mark Howison
Mark Kibby

Mark Van Faussien
Mary Bell

Mary Favero

Mary Lloyd
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Sponsors & Donors

Mason Becker

Maxie Mitchell
McGregor Fund

Megane Marquardt
Meghan Porubsky
Melinda Clynes

Melinda Oxner

Melissa Davis

Melvenna Fant-Jones
Mercedes Crigler
Michael Brown

Michael Irvin

Michael Locke

Michael Smith

Michael Snyder

Michelle Gravelle
Michelle Moran

Michelle Smith

Michelle Zakens-Byrd
Michigan Department of
Education

Michigan Department of
Environment, Great Lakes
and Energy

Michigan Department of
Health and Human Services
Michigan Fitness Foundation
Michigan Public Health
Institute

Michigan State Housing
Development Authority
Michigan State University
Extension
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Michigan State University
Federal Credit Union
Mitchel Blum-Alexander
Molina Healthcare
Molly Mullins

Mondi Rakaj

Myeshia Sampson
Nadeem Siddiqi
Natalie Abbas

Natasha Benman
Natasha Dennis
National Community
Reinvestment Coalition
National Disability Institute
Nefreteri Howard
Nicole Kuntz

Nina Gwin

Nisa Boozer

Nola Lee

Nomi Health Charitable
Foundation

Nora Murray

Oakland Housing
Offline Donation

Offline Donation

Olga Turner

Orgett LeFlore

Pamela PhD

Parker Hommon

Pat Gardner-Blackwell
Patricia Demma

Paul Marchese

Paycom

Percy Redd

Philip Rivera

Phillip Weiss

Pizzo Construction Co., LLC
Plante Moran

PNC Foundation

Priority Health

Priscilla Hampton
ProlLiteracy

Que Roland

Rachel Olson

ania Eljowad

Raymond Solomon
Reading Is Fundamental
Rebecca Kraus & Associates
Rebecca Mahon Bartlett
Rebecca Muszynski

Red Maple Resources
Regina Jones

Reno Frazzitta

Republic Services
Reshonta Warlick
Rhonda Canty

Rhonda Haidous
Richard Pouncy Jr.

Rita Haydous

Rocket Community Fund
Ronald Hinrichs
Rosalinda Valdes

Russ Wellday

Ryan Clouthier
Salvatore Mascaro
Samar Wshah

Sandra Williams
Sandy Kick

Sarah Tattan-Matthews
Sarita Gaines

Scott Cheney

Scott Hommon
Scott Majchszak
Scott Murray

Sean Scane
Shaman Mounzer
Shannon Kosalsky
Shannon Leideker
Shany Ullrich

Shawn Forman
Sheila Sperti

Sheila Vanfield
Sherry McGhee
Sheryl Gray
Shirlene Wright
Sidney Anderson
Siemer Institute
Slsabeil Ayad
Sophia Honkanen
Southeast Michigan
Community Alliance

Southern Wayne County

Regional Chamber
St. Andre Bessette
Catholic Church
Stacy King
Stephan Bobalik
Stephanie Aldridge
Stephanie Gaines
Suhair Hadous
Susanne Stoddard
Tameika Hendrix
Tameka Gray

Tanisha Purry

Tanner Friedman

Terri Haynes

The Information Center

The Kresge Foundation

The Learning Network

The Salvation Army Great Lakes
Division

The Vera and Joseph Dresner
Foundation

Theresa Nelson

Theresa Vaslo

Timothy Jackson

Timprince Graves

Tina Hedge

Tina McGregor

Toni Smith

Tonisha Thomas

Toyota and Cincinnati Children's
Hospital

United Way for Southeastern
Michigan

UnitedHealthCare

University of Michigan Ann Arbor

US Department of Health
and Human Services

US Department of Housing
and Urban Development
Vera Blanton

Vera Nattler

Vickie Clayton

Victoria Kovari

Victoria Westmoreland
W.K. Kellogg Foundation
Waseem Makki

Wayne County Community
Reinvestment Act Associafion
Wayne RESA

William Burrow

Winoma Heard

Xavier Gleason

Yeo & Yeo CPAs & Advisors
Zahraa Faraqj

Lausmer, P.C.

Zeinab Hakim

Zena Mainor

Zina Al-salik

Zion King
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Giving is...

Giving is Empowerment.
Giving is Connection.
Giving is Progress.
Giving is Investment.
Giving is Education.
Giving is Legacy.
Giving is Support.

«y o iy Ao ABG ey ~ ®  Contact Us

Learn More, Get Involved
waynemetro.org

Call Us
> (313) 388-9799

Chat With Us

Live Service Specialists available!

7 Email Us

wmconnectcenter@waynemetro.org

Connect with us on Socials!

Giving is Housing.

Giving is Water.

o

Giving is Energy. @ =
Giving is Progress. b\ 2.8 k _
Giving is Love. » G

Giving is Action.
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INSTAGRAM.COM/WAYNEMETRO

ﬁ FACEBOOK.COM/WAYNEMETRO

m LINKEDIN.COM/COMPANY/WAYNEMETRO

3 YOUTUBE.COM/WMCAA

” Wayne Metropolitan

Community Action Agency
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